	SECOND GROWTH WOODCRAFT LTD

	Box 1096

	Lillooet B.C.

	V0K 1V0

	basil@douglasfirdoors.com

	250-256-0433


Order / Cancellation Policy

· A 50% deposit of the order amount will be collected to secure an order, the balance will be collected in full before goods will be shipped.

· All sales are final , no returns for products produced meeting  specifications outlined in the sales order.
· In the event an order must be cancelled a full refund of the deposit amount will be issued if no job specific materials have been purchased or if work has not yet started on the project.  If materials have been purchased and or work has begun, the deposit amount less the cost of the materials purchased and work completed will be issued.  

· Any product received with flawed workmanship and or materials will be repaired or replaced. Liability for flawed goods is limited to the repair or replacement of the product in its original state.
· Goods are insured during shipment and a claim to the shipping company will be made for any damage incurred during shipping.

